
WARRANTY RETURNS FORM 
Call + 44 (0)1332 292123 to obtain an RMA#, then fully complete the fields below and return this form with your faulty goods  
 

 

COMPANY CONTACT 

TEL # 

FAX # 

EMAIL 

ORIGINAL PO # 

3prime INVOICE # 

3prime  RMA # 

RETURN TO 
 

3prime solutions limited 
Unit 8 
Prime Enterprise Park 
Prime Parkway 
Mansfield Road 
Derby 
DE1 3QB 
UK 

ADDRESS 

DATE RETURNED 

 
QTY PART # SERIAL # REASON FOR RETURN 

    

    

    

    

    

 

SECTIONS BELOW ARE FOR 3prime solutions limited INTERNAL USE ONLY 

 
3prime COLLECTION REF # CUSTOMER RETURNED RECEIVED REASON FOR RETURN VERIFIED (Engineering Notes) PRODUCT STATUS   

Y / N Y / N DATE     
    REPAIRED   
REPAIR & RETURN REPLACEMENT SENT REPLACEMENT INVOICED  BACK INTO STOCK   

SIG / DATE SIG / DATE SIG / DATE  STRIPPED   
    BACK TO SUPPLIER   
CUSTOMER CREDIT APPR’D CUSTOMER CREDIT ISSUED INSURANCE CLAIM REQUIRED  SCRAPPED   

SIG / DATE SIG / DATE SIG / DATE     
    STOCK LOCATION   
RETURN TO 3prime SUPPLIER CREDIT REQUESTED CREDIT RECEIVED     

DATE SIG / DATE SIG / DATE     

 


